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ACCESSING INVOICES

This guide shall provide producers with details on how to access their 
invoice in the EPR Portal. 

October 1– Invoices are available in the EPR Portal

Invoices due in 60 days after the invoice is available in the 
portal.

Interest will be applied to late payments



ACCOUNT BALANCE

A producer must log into the 
EPR portal to access their EPR 
Oversight Invoices.

Producers with a balance will 
have an account balance 
displayed.

The account balance displayed 
is the most up to date amount 
owing, as it includes 
accumulated interest and 
outstanding invoice amounts.



ACCOUNT BALANCE TAB

To access producer 
invoices, select the 
‘Account Balance’ tab on 
the home page.



INVOICES

To view a producer 
invoice, click on the 
‘View’ noted in the image.



ACCESS PDF OF INVOICE

To access a PDF of an 
invoice, click on the 
GENERATE PDF button.

This PDF can then be 
saved and distributed to 
appropriate parties for 
payment.



MONTHLY STATEMENTS

Producers can access 
monthly statements above 
Invoices in the Account 
Balance.

To view the statement 
please select the ‘View’ 
noted in the image.



PDF of MONTHLY STATEMENT

To access a PDF of a 
monthly statement, click 
on the GENERATE PDF 
button.

This PDF can then be 
saved and distributed to 
appropriate parties



PAYMENTS AND REFUNDS

Producers can view all 
transactions that have 
occurred in relation to 
their account. 

Under the ‘Account 
Balance’ tab there is a 
‘Payments and Refunds’ 
list view that details all 
payments/refund 
transactions.



IMPORTANT
LINKS

EPR Oversight:
https://divertns.ca/epr-producers

Divert NS LinkedIn
https://www.linkedin.com/company/divert-ns/

Circular Materials
https://www.circularmaterials.ca/producer-province/nova-scotia/

Email
EPRSupport@divertns.ca
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